
Water and Sewer Department     Office:  305-665-7477 
3071 SW 38 Avenue - Room 247     Fax:     786-552-8763   
Miami, FL 33146-1520      Email:   WASD_CUSTRELATIONS@miamidade.gov 

 

POOL CREDIT REQUEST 
 

CUSTOMER INFORMATION 

Name on Account  Account Number  

Mailing Address  
Telephone Number      Work  

Home  

Mailing Address               
City, State   Zip Code  

 

Cellular  

Email  Address  Service Address       

POOL INFORMATION 

Date Filled Pool  Type Of Pool 

 

 In-ground Pool     
   

 Above Ground Pool 
 

Reason for Pool Credit 

 New Pool     
   

 Repaired/Painted Pool 
 

 Other   (Explain below) 
 

Pool Dimensions                      Length 
 

Width 
 

Depth  
Gallons  

*For round pools, provide the circumference (width) and average depth only. 

Explanation of Other 
Reason for Pool Credit  
(from above) 

 

I understand I can be considered for a credit for the sewer portion of my bill when an inspection by the Miami-Dade Water and Sewer Department has 
been completed.   

Customer’s  Signature           Date  

 
 
REQUIREMENTS 
 

• The above form must be completed and signed. 
• Attach any documentation and/or receipts that may aid in the processing of your request. 

 
 

WAYS TO SUBMIT 
 
MAIL:   Water and Sewer Department    FAX:     786-552-8763 

3071 SW 38 Avenue - Room 247           
Miami, FL 33146-1520     EMAIL:  WASD_CUSTRELATIONS@miamidade.gov 

 

IMPORTANT INFORMATION 
 

• Each customer is entitled to one pool credit for each calendar year as long as the consumption warrants.   
• No pool credit will be issued for water only, sub meter and separate sprinkler accounts. 
• Any pool credit will be applied to the sewer portion of the bill and will be based on the dimensions of the pool. 
• A pool credit is not issued for less than 3,740 gallons or 5 centi-cubic feet of water. 
• Any credits issued on the sewer portion of the bill will not appear on the cycle that the pool was filled but on the following bill.   
• The Department will need access to the property to verify the existence of a pool if Miami-Dade Property Records does not 

reflect a pool.   
• The Department will notify you regarding any discrepancies with this credit request.  

 
 
 
Pool/1-2011 


